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Getting your bearings...
The West Lake is
a UNESCO World
Heritage site and
remains the
primary draw for
tourists visiting
Hangzhou
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T

he districts of Hangzhou are somewhat hard to
define, as their boundaries are loose, sprawling
into one another, and sometimes stretch much
further than you’d anticipate.
West Lake is undoubtedly the primary reference point
for anyone new to the city. To all intents and purposes, it
is the centre. This UNESCO World Heritage Site is the
primary draw for tourists to Hangzhou. The West Lake
district (Xihu) extends much further than the area
suggested on our map, traversing the mountains to the
south and west of the lake, and curving around the river
bend towards the highway. Confusingly, this means you
can find yourself in the West Lake district when you are
nowhere near the lake.
To the north and west of the lake, but still within the
Xihu area, is where the province’s most prestigious
university – Zhejiang University – has its main campus. A
number of other higher education institutions are in this
quadrant too, including the campus where students from
Hong Kong’s Chinese International School (CIS) complete
their year overseas.
In addition to the fine educational institutions, the

upper West Lake area also hosts a number of financial
services and tech companies, including the headquarters
of Alibaba’s Alipay.
Further off to the west of the city (but still only 5km
from the lake) is the Xixi National Wetland Park and the
areas surrounding it. The park itself is a multi-purpose
tourist destination. Not only does it offer the splendour of
its natural scenery and wildlife, its manmade elements
provide accommodation and creative exhibition spaces.
The area around Xixi commands some of the highest
property prices in Hangzhou, ranging between
Rmb30,000 and Rmb50,000 per square metre (for more,
see Property section).
The primary commercial area of the city, which holds
most of the major shopping malls and standalone shops, is
situated on the east side of West Lake. This zone is split into
the Xiacheng district and the Shangcheng district (the
names mean Lower Town and Upper Town respectively,
but perhaps confusingly the Lower Town is north of the
Upper Town).
Yan’an Road runs north-south through the commercial
district. Hangzhou Tower Shopping City, INtime
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The Binjiang area
is the centre of
technology
development and
innovation in
Hangzhou, as
well as a key site
for foreign
investment
The headquarters of Hangzhou’s most famed firm: Alibaba

Department Store and IN77 can all be found along this
road, as can the highest rental rates for commercial units
(see Retail). Hefang Street (Hefang Jie) cuts east to west in
the Shangcheng district, and is the place to go for tourist
souvenirs. Meanwhile Nanshan Road (Nanshan Lu), also in
the Shangcheng zone, is reputed to have the best nightlife
in Hangzhou. There are two good jazz bars along this road,
with regular live performances from international acts, as
well as a number of local watering holes too.
On the northern banks of the Qiantang River is
18

Qianjiang New CBD (see Property). This recent and
ongoing development is the area that will host the
forthcoming G20 Summit, with the visually striking
Hangzhou International Conference Centre as the key
venue. Alongside the conference centre, Qianjiang New
CBD also contains residential property, office buildings,
government administration centres and the Mix City Mall
(only the second to be built in China – the first is in
Shenzhen, see Retail). It is also possible in Qianjiang New
CBD to see one of the world’s largest tidal bore (rivalled by
that of the Amazon) as it surges up the Qiantang River. The
phenomenon is normally greatest around mid-October,
and is more prominent some 50km north of the city: but
viewing it there is also more dangerous.
Then on the south bank of the river is Binjiang:
Hangzhou’s High-Tech Industry Development Zone
(HTIDZ). The HTIDZ is the centre of technology
development and innovation in Hangzhou, as well as a key
site for foreign investment. Known as the “Silicon Valley of
China”, it is the home of Alibaba’s headquarters, as well as
a number of industrial parks and SME incubators.
If you are arriving by train into the city, you will arrive
in the commercial area. From there you can catch a bus,
taxi or the metro to your ultimate destination. If arriving
by plane you will land at Xiaoshan International Airport,
which is to the west of the city. From there you can ride
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buses or taxis to get to the city centre. A train line from the
airport is currently under development (for more on the
city’s fast-growing subway system, see page 22).

Transport
International arrivals

REUTERS

Hangzhou Xiaoshan International Airport's international
flight terminal is nothing special. It is close to the city –
the ride downtown costing about Rmb120 ($19) in a taxi or
Rmb20 ($3) by bus – but offers few direct flights to cities
outside of Asia.
In 2014 the airport offered flights to 222 destinations, 36
of which were overseas (including Hong Kong, Macau and
Taiwan), and handled 1.334 million passengers. However,
it is not uncommon for international travellers to fly into
Shanghai's international airport instead, and from there
take the high-speed train link.
It is worth noting, if you are ever transiting
internationally through Hangzhou or Shanghai, you may
be eligible for six-day visa free entry. To qualify, you have
to be a citizen of one of the countries included in the
policy (of which there are about 50) and be transiting
from one country, through Hangzhou (or Shanghai), to a
third country.
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Flight costs
Hong Kong to Hangzhou
Economy: HK$1,107 ($142)
Business: HK$2,820 ($363)
From Shanghai to Hangzhou
“I think more and more the Yangtze River Delta has
become a connected area rather than a series of individual
cities, because it is so convenient to travel between them.
So many people are now working across cities,” observes
Hangzhou-based HSBC banker William Wu.
Zhejiang's major expressways are all easily accessible
from Hangzhou, connecting the city by road to the other
major cities of the Yangtze River Delta, including
Nanjing, Shanghai, and Ningbo. Of course the high-speed
rail connection to Shanghai has been the star of
Hangzhou's intercity transport service since it became
operational in 2010.
The high-speed connections between Shanghai and
Hangzhou run over 100 services each way every day,
completing the journey in as little as 45 minutes. From

A taxi from the
airport to
downtown
Hangzhou will
cost around
Rmb120 ($19)
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REUTERS

Faster than a speeding bullet: the high-speed train between Shanghai and Hangzhou takes 45 minutes

20
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Shanghai you can board either at Shanghai Hongqiao
(the airport station) or Shanghai Station, and arrive in
Hangzhou East Station, Hangzhou Station, or
Hangzhou Yuhang Station. A high-speed service also
runs between Hangzhou and Nanjing (in Jiangsu
province), making 11 stops and cutting the travel time
between the two provincial capitals from around two
hours to only 50 minutes.

Going underground
The underground is a fairly recent development in
Hangzhou. The city is sited on top of fertile river plains
and marshes that were dredged to form the West Lake. As
such, the ground was previously too soft for a metro
system to be maintained. It was an advancement in
technology that allowed for tunnelling to begin beneath
the city to build the new metro.
Owing to its infancy, Hangzhou’s metro service is
limited: it currently only has three lines, none of which
go west of the West Lake, but 10 more lines are in the
works, due for completion between 2020 and 2050. Its
relative youth has also saved it from the pitfalls that
older networks face. For example, as you’d expect from a
city that thrives on connectivity, both mobile data and
phone reception are both available throughout the
underground system.
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Taxi meters start at Rmb11, or $1.66

Taxis and ‘ride hailing’ using smartphone apps
In Hangzhou, there are three taxi companies that you can
flag down on the streets, but the prices are all the same.
The meter starts at Rmb11 and stays there for the first three
kilometres, then it begins rising Rmb2 for the next seven
and eventually by increments of Rmb3.75 thereafter. Taxis
are instantly recognisable from the illuminated signs
affixed to their roofs, however you may be thrown at first
by the odd one out: whilst the majority of the taxis are
either blue or green sedans, the third option is a bright
yellow compact. These little rays of sunshine run on
electricity, but seem few and far between compared to the
21
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Getting around on
the underground
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Line 1
Line 1 is currently the most important line on the
metro system. It serves all of the main train
stations in Hangzhou: Yuhang High-speed Railway
Station, East Railway Station and Hangzhou
Railway Station. East Railway Station is the city’s
primary railway terminus and, despite what the
station names might suggest, high-speed trains
can be boarded from all three main stations.
Also on Line 1 is Wulin Square, which sits at the
north end of Hangzhou’s primary shopping street.
Exit here for Hangzhou Tower Shopping City and
walk south for INtime Department Store.
West Lake Cultural Square is one option for
access to the West Lake, but another is
Longxiang Bridge (or Longxiangqiao) further
south, which takes you closer to the luxury shops
of the lakeside Hubin International Boutique
Compound and Hangzhou’s flagship Apple Store.

Xianghu

Binhe Road and Jiangling Road both leave you in
Binjiang District – Hangzhou’s High-Tech
Industrial Development Zone.
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The Hangzhou subway system is a work in progress. By the time the underground rail system is
complete there will be 10 lines. When finished the map will look like the below:

Qiaosi is the exit of choice for shopping
at IKEA (see Retail section).
Line 2 and Line 5
When Line 2 is completed and Line 5 is
built, both will run through the city centre
and out to Sanba in the northwest. Sanba
will likely become the main stop for
Zhejiang University’s main campus –
Zijingang Campus.
Line 4
Line 4 runs through Qianjiang New CBD,
where Chenxing Road will leave you
closest to the iconic International
Exhibition Centre and InterContinental
Hotel. Jiangjin Road and Qianjiang Road
will both put you near to the MixC
Shopping Mall (see Retail section).
Line 7
On completion Line 7 will be the city’s
airport line, servicing Xiaoshan
International Airport.
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Getting a taxi in
Hangzhou can be
tough if you
don’t use Didi
Kuaidi’s
smartphonebased booking
app

24

petrol swilling alternatives.
Taxis are fairly easy to hail if you’re in a good spot, but
can be difficult to flag down during rush hours or when it
is raining, and can be similarly difficult to secure if you are
going a long distance close to four o’clock – when many of
the drivers switch shifts and are less willing to go out of
their way. Sometimes you might even feel that empty taxis
are deliberately passing you by. If and when you do get in
a taxi, you might discover why…
After you’ve been in a few taxis you will soon become
accustomed to a woman’s voice chirping the phrase “Didi
Dache. Didi Dache” from the driver’s phone. Many of the
regular taxi drivers in Hangzhou are also registered
drivers for Didi Kuaidi – the car-hailing app amalgamated
from Alibaba-backed Kuaidi Dache and Tencent-supported
Didi Dache. As the taxi rolls down the streets, it detects a
potential customer requesting a car in the area. Often the
drivers will accept a request as they approach their
current customer’s destination, the techology meaning
the drivers are almost constantly engaged. This limits the
availability of flaggable taxis on the streets
Taxi companies have no immediate reason to be
bothered by their drivers two-timing in this way: the
companies are paid a fixed monthly fee by their drivers,
regardless of how many passengers they collect or how
they get them.

Uber is a different sort of rival and the conflict between
traditional taxi companies and this O2O driver app is a
story everyone is familiar with. Uber is indeed another
competitor in Hangzhou, but its car pool seems to be
mostly filled by regular residents looking to earn some
extra money or meet new people. However, not
surprisingly in the home city of Alibaba, it is Didi Kuaidi
that dominates: one taxi driver told Sinopolis that if he
didn’t use Didi Kuaidi, he wouldn’t be able to find
customers.
Unfortunately for foreign visitors, the Didi Kuaidi app
functions in Chinese, requires a local mobile number, and
the registration of a local credit card or bank account for
electronic payment. That makes it a less convenient option
for overseas tourists.

Cycling
Bicycles are a popular choice in Hangzhou – for tourists
and locals alike. In 2008 then mayor Wang Guoping
launched the city bike scheme, providing bicycles for free
use for an hour and then at a maximum of Rmb3 per
hour after that. It was China’s first technology-integrated
bike sharing scheme. Today there are 2,700 ‘collect and
return’ stations across the city, servicing 66,500 bicycles,
making it, says the local government, the largest public
bike scheme in the world. It is as convenient a choice for
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Walking
In the more clement months, walking is the preferred means to see the city:
perhaps strolling along the east bank of the West Lake, mingling with the
groups of locals who have come out to dance and sing Chinese opera; or
perhaps getting lost in the greater serenity of the winding, wooded paths of
the western banks. In the high heat of summer, however, you may find it a
sweaty exercise.
Walking the full way around the lake is not very practical, and probably
not enjoyable. It’s better to take one of the many buses that skirt along the
water’s edge, or rent a bike and go directly to your point of interest.
It’s feasible to stroll down Yan’an Road, from its northern point at
Hangzhou Tower Shopping City to the IN77 mall alongside Hubin Road,
collecting shopping bags along the way. If you’re not distracted by the
shops, a walk like this might take 30 minutes. Generally, walking in the
commercial district, if you’re not in a hurry, is a reasonable option: many
malls, restaurants and hotels are quite close to each other, and the grid
layout makes it easy to navigate.
If you’re in the centre and want to get to Qianjiang New CBD, the
underground is the best course of action. Once you’ve arrived in the area,
it’s easy to traverse by foot.
A taxi is the best option for getting to Binjiang, where the Alibaba
campus is located. That’s because only the edge of the area is currently
serviced by the metro.
If you’re going from the centre to the west – Zhejiang University, for
example – taxi is once again the best mode of transport. It is too far to
walk, and currently there is no underground service on that side of
Hangzhou. Buses do run there, but they’re definitely slower, more
infrequent and less convenient.

SINOPOLIS: HANGZHOU
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The way most
locals now get a
taxi is using the
Didi Kuaidi
booking app, but
unfortunately it
is not a
convenient
option for
visitors as it
requires a
Chinese mobile
phone number

REUTERS
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travelling between the office and client meetings as it is
for taking a scenic ride around the West Lake.
Hangzhou is also a relatively safe city for cycling,
certainly on paper, where it is reported that 84% of the
main and secondary roads have segregated lanes for
motorised and non-motorised vehicles. In reality, some
motorists seem to mistake the cycle lanes for parking
spaces, or use them for overtaking. (On the subject of road
safety, Hangzhou is also the only city in China where
motorists are legally required to let pedestrians pass at
pedestrian crossings.)
To rent the city’s public bikes you need to have a
transportation card (ICka, see next section) and then
specifically activate it for use with the bikes. This can be
done at the service machines located next to the
collection/return stations – however the instructions are
often only in Chinese so it may be necessary to ask for
assistance. Some stations are manned, and might be of
more help. Your card will need to have at least Rmb200 to
activate the bicycle rental service: this credit is deducted
from your account to keep as a deposit against bike
rentals.
Apart from the city bikes, other bike rental services are
available, particularly from small shops you’ll find round
the West Lake area. These bikes should cost as little as
Rmb20 for the day.

One of the 2,700 bike collection points in Hangzhou
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Cycling Tours
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With such a multitude of bike rental stations and a
backdrop of impressive scenery, there are
numerous options for cycling in Hangzhou. Some of
the more adventurous routes might take you along
the Grand Canal, or into the mountains of Longjing
village. But for a simple and idyllic tour, take a turn
around West Lake.
There are plenty of pick-up/return points
around the lake, so you can spend as much time
exploring the sites as you like.
The route around West Lake is roughly 12km
and mostly flat, so it should be easy for most.
Pick up your bike on the road outside
Lonxiangqiao Station (Metro Line 1) and head west
towards the lake, along Pinghai Road. Turn north
and pedal through the Hubin Gardens (top right on
the map), following the lake around to the Bai
Causeway. Head along the causeway to the
poetically named spot Autumn Moon over the Calm
Lake, as well Solitary Hill and Zhejiang Museum.
Continue past Su Causeway and turn south on
Yanggongdi Road, which will wind you past
gardens, inlets and forests to the southern tip of
the lake.
En route you can detour to Longjing Village, or
stay on track and continue around the bend to
finish at the West Lake Museum.
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Buses and Transport Cards

Many people
associate China
with bicycles and
Hangzhou
operates the
largest public
bike rental
scheme in the
world

One of Hangzhou’s electric-powered buses

routes stop at all the main tourist attractions and
transport hubs. Confusingly, if you look at the buses
themselves you’ll see their line numbers are preceded by
the letter Y but if you’re searching through the listings at
a bus stop you’ll see the Chinese character you (游 )
instead of the Y, e.g. Y2 will be游2 (you being the character
for ‘tour’).

REUTERS
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If you’re going to be staying a while in Hangzhou, it’s
definitely worth investing in a transport card (ICka). These
can be bought from the ticket offices at the city’s
underground stations. Similar to London’s Oyster card or
Hong Kong’s Octopus card, they can be picked up for a
small deposit (Rmb20), which is refundable if and when
you return the card.
From there you can load on credit and go. The cards can
be used with Hangzhou’s metro, buses, bicycle rental
scheme and theoretically with its taxis (although many
taxis don’t have the means to accept this payment
method).
There are a number of bus and trolley bus lines that run
across the city, with low fares generally ranging from
Rmb2-3. The fare is dependent upon the bus line itself
rather than how far you travel. Change isn’t given on the
buses: another good reason to invest in a transport card.
Passengers deposit their fare into a collection point at the
front if paying in cash, or tap their cards to a censor (which
also rewards them with a small discount). The blue EvJoy
buses that seem to constitute the majority of the fleet are
symbolic of Hangzhou’s environmental aspirations: they
are clean; they run on eco-friendly electric engines and
they provide free Wi-Fi for their passengers.
Y-line buses will be most useful to tourists as these
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Hotels
Four Seasons
Overlooking the West Lake, offering everything from
luxury rooms to private villas. Room rates: Rmb2,8004,900 per night ($434-761)

Xihu State Guesthouse
Tucked away, nursing its own water gardens, this is the
hotel where top-level officials have stayed, and past guests
have included former leaders such as Mao Zedong. Room
rates: Rmb1,289-3,048 per night ($200-473)

Shangri-La
Housed in forty acres of gardens next to the West Lake and
only five minutes from the city's shopping centre. Room
rates: Rmb1,100-1,900 per night ($170-295)

InterContinental
Enveloped by the landmark 'sun complex' in Qianjiang
New CBD, and looking across the Qiantang River. Room
rates: Rmb863-1,580 per night ($134-245). Note: these rates
will likely rise markedly during the G20 Summit.

Banyan Tree Hotel

Internet access
Despite its image as a leading centre in China for
information technology, the city is no less constrained by the
Great Firewall of China than any other. This can create a few
logistical problems for international visitors accustomed to
full online access.
Google services likely won’t be available, so if you rely on
Google Maps for directions or Gmail for communication, it’s
best to prepare an alternative. Apple Maps functions
perfectly in China (apparently with greater clarity of
information than it provides in
most other countries), meanwhile
Baidu, China’s alternative to
Google, provides its own mapping
app, which is useful if you’re
working in Chinese characters.
Facebook and Twitter are two
other popular services that aren’t
an option in Hangzhou. If you’re
going to be in China for a while,
consider investing in a VPN service
before you arrive.

A combination of traditional architecture and modern
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comfort on the boundary of Xixi National Wetland Park.
Room rates: Rmb2,380-2,800 per night ($369-434)

Staying for the G20

Luxury is on offer
at the Four
Seasons; history
at the Xihu State
Guesthouse; but
the most
convenient place
to stay during the
G20 is the
Intercontinental

30

Hangzhou International Conference Centre will be the
primary venue for the G20 summit, to be held in
Hangzhou this year. The International Conference Centre
is situated to the east of the city, in Qianjiang New CBD,
overlooking the Qiantang River, and is housed in the same
building as the Hangzhou InterContinental. As such, it’s a
decent bet that a large number of rooms will be bookedout at the InterContinental in the days surrounding the
summit, which is scheduled to run from September 4 to
September 5.
World leaders and their immediate entourages might
stay at the Xihu State Guesthouse during their visit –
much like President Nixon did in 1972, during the first
state visit of an American president to the People’s
Republic of China. If state officials from around the world,
or even just from China, are staying in the Xihu State
Guesthouse, it’s unlikely that rooms will be bookable for
the general public.
Another popular choice for G20 attendees will be the
new Midtown Shangri-La, scheduled for completion in the
first quarter of 2016. The hotel will sit on Yan’an Road – the
primary shopping street – as part of the newly developed

Located by Hangzhou’s Convention Centre is the InterContinental

Kerry Central: a mixed-use property complex, hosting
shops, offices and the Shangri-La Hotel.

Food

Hangzhou’s best-known dishes
West Lake Carp (西湖醋鱼)
According to legend, two brothers were living near West
Lake during the Song Dynasty. A despotic official coveted
the older brother’s wife and so plotted his death and
framed the younger brother for the murder. On learning
the truth, the elder brother's widow urged the younger
sibling to flee. Before he left, she cooked him a fish caught
from the lake, seasoning it with sugar and vinegar to
symbolise the sweetness and bitterness of life. Years passed
and the young man eventually returned. One day, he was
served West Lake Carp at dinner and it tasted exactly like
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the dish his sister-in-law had prepared before. He asked to
meet the chef and it was her. The two quickly reunited.
How is it prepared today? Fresh carp is first starved for
a day so that it spits out dirt and rids itself of its muddy
flavour. It’s then sliced at such an angle so that the sauces
can get inside the fish while still keeping it whole. It’s
poached and then simmered in a mixture of Shaoxing
wine, vinegar, sugar, soy sauce, ginger and onion for three
minutes. The light seasoning accentuates the sweetness of
the fish. But be careful if you are not skilled in spitting out
fish bones (as most Hangzhouers are).

Beggar’s Chicken
is one of those
dishes that tastes
better than it
looks

Beggar's Chicken (叫化鸡)
According to popular folklore, a beggar stole a chicken
from a farm. As he began to build a fire he heard the sound
of horses approaching. Fearing capture, he wrapped the
bird in lotus leaves and buried it in the mud near the fire.
When he finally unearthed it hours later, he was delighted
to discover he had cooked up a delicious dish.
Today’s preparation of Beggar's Chicken is a little more
refined. The chicken is plucked, stuffed (with minced pork,
diced ham, mushroom, dry scallops, onion, ginger, garlic,
pepper corns, salt), wrapped in a lotus leaf, soaked in
Shaoxing wine and encased in mud, then it is roasted for
two to three hours. It leaves the oven with a radiant golden
sheen and a sweet floral fragrance.
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Dongpo Pork (东坡肉)
Dongpo Pork is a simple but luxurious dish, seasoning
pork belly with soy sauce, sherry, and spices. It is
simmered twice, braised, sauteed and steamed. After this,
the meat is so tender that you can easily take it apart with
chopsticks.
The dish is named after the distinguished scholar and
poet Su Shi, who took the pen name Dongpo. According to
popular folklore, one day while Su was cooking pork, a
friend dropped by and the two began playing chess. He was
so engrossed with the game he forgot about his dish. When
he finally remembered and rushed back to the kitchen, the
additional hours of simmering had induced a wonderful
fragrance from the pork, and the meat was tender and
flavourful.

Where to eat
Louwailou (楼外楼)
Most of Hangzhou’s local delicacies can be enjoyed at
Louwailou, on Gushan Road, by the West Lake. The
restaurant boasts over 160 years of history as well as
beautiful views over the water. It is perhaps the most
famous restaurant in Hangzhou, and has played host
to guests like Sun Yat-sen, Premier Zhou Enlai and the
32
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writer Lu Xun. However, since it has been run as a
state-owned firm for the past 60 years, the decor and
service are not fancy. It’s also full of tourists due to its
fame and location.
Louwailou, 30 Gushan Road (楼外楼，孤山路30号)

Grandma's Home (外婆家)
For a slightly more modern feel, it's worth checking out the
popular chain restaurant Grandma's Home (originally The
Grandma’s). Founded in Hangzhou in 1998, Grandma’s
Home has spread across China with 80 locations in cities
including Beijing, Shenzhen and Shanghai. In addition to
the local fare, Grandma's Home offers cuisine from other
provinces at reasonable prices (below Rmb100 per person
on average without alcohol) and with a comfortable
atmosphere.
The Grandma’s, 3 Hubin Road (外婆家，湖滨路3号)

Xie Xiang Lou (解香楼)
Hidden behind the tranquil hillside of Zixuan Resort, Xie
Xiang Lou is a high-end restaurant with the potential to
win Michelin stars should their inspectors wander into
Hangzhou. Nestled inside a two-storey Chinese style
house and with an elegant interior, Xie Xiang Lou has
many innovative and beautifully-presented dishes such
as minced Malantou (a type of vegetable that’s popular
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in the Yangtze River Delta) wrapped in a sheet of dry
tofu; shrimp salad in golden nests; slow-cooked tender
beef; red wine foie gras; braised crab; and curried
prawns. The service is first class as well, as is the price,
though it is still cheaper than eating at five-star hotels.
Xie Xiang Lou, 1 Bapanling Road (解香楼,八盘岭路1号)

Elochee (e路吃)
Stepping even further into modernity, you arrive at
Elochee. Founded in 2015, the restaurant has ambitious
plans to open in 20 cities over the next three years. Unlike
other chain restaurants, which might take the same menu
wherever they go, Elochee focuses on regional delicacies.
Says its founder: “Our menu has three parts: local
specialities – because wherever you go you're definitely
going to want to eat the genuine cuisine; special dishes
from the provincial area; and dishes we've created for
ourselves.”
The restaurant boss adds that Elochee combines “a
common person’s price, great taste, a good atmosphere
and warm-hearted service”. But what makes the restaurant
truly modern is its emphasis on online service: customers
can view the menu, order their food, and even pay their bill
through the restaurant’s Tencent WeChat account.
The restaurant has sought to make life convenient for
travellers, by providing a one-stop shop for local delicacies

Louwailou is
perhaps the most
famous
restaurant in
Hangzhou
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and products. At your table you can sample the delicacy
Shelled Shrimps with Dragon Well Tea, and you can buy a
tin of the tea – an important cultural export of Hangzhou –
to take home too.
Elochee, 120-3 Wushan Road (e路吃,吴山路120－3号)

Qing Teng Teahouse （青藤茶馆）
No trip to
Hangzhou is
complete
without a visit to
a teahouse to
sample the
famed local
Longjing tea

On Nanshan Road, this soothing, Qing Dynasty-style
teahouse is a great place to sample the famous local
Longjing tea, either nestled in one of the wooden booths
or secluded behind the canvas screens of their private
dining rooms. The price may seem steep – Rmb80-100 per
cup ($12-15) – but it includes an all-you-can-eat buffet, a
hot broth, a main dish, and a dessert. Plus, tucked next to
each booth is a jar of water, kept warm by a small stove, so
you can refill your teapot as many times as you want.
Qing Teng Teahouse, 278 Nanshan Road (青藤茶馆，南
山路278号元华广场)
For those who wish to remain in a hotel environment, the
Jin Sha restaurant in the Four Seasons also comes highly
recommended.
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