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ince its early days, the beauty of Hangzhou has
drawn visitors to the shores of its lake, the banks
of the Grand Canal, the tranquility of its
mountains, and the fragrance of its tea fields. The
de facto patron saint of Western travellers in China, Marco
Polo, is even said to have recounted its beauty, calling it
“The City of Heaven”. Polo also remarked on the abundant
trade in the city: “The number and wealth of the
merchants, and the amount of goods that passed through
their hands, was so enormous that no man could form a
just estimate thereof.” Hangzhou’s renown as a ‘Heaven on
Earth’ remains, but if Marco were still alive he might
marvel all the more at the volume of goods traded by the
digital merchants of the city today.
Hangzhou exerts a great pull on tourists. In 2014, the
city welcomed 3.26 million foreign and 106.6 million
domestic visitors. In 2012, Hangzhou's service sector
accounted for the majority of the city’s GDP for the first
time on record, with the tourism and leisure industry a
key component, generating Rmb139.2 billion ($21 billion).
At that time, the average tourist stayed for approximately
three days and spent roughly Rmb1,500 ($230). Of the
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Rmb139.2 billion generated by these
tourists, star-rated hotels took
Rmb14.9 billion – however the more
luxurious hotels have been faring less
well since Xi Jinping's crackdown on
corruption began. Unofficial figures
claim there were 217 star-rated hotels
in 2012; official figures for 2014 list
just 199.
The significance of tourism to
Hangzhou goes beyond the value that
it generates in the local economy and
extends to the actions taken by the
government to maintain the city’s
image. This manifests itself first and
foremost in a variety of policies
aimed at lowering the levels of air and
water pollution in the city. Many
industrial factories have been closed
or moved to the outskirts of the city,
whilst economic incentives have been
made available for industries using or
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Former residence of Hu Xueyan, a Qing Dynasty merchant
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West Lake
The West Lake is synonomous with Hangzhou and unquestionably is the city’s biggest tourist draw. But it is not a
completely natural feature: its scale and shape have been changed over the centuries as rulers of successive dynasties
ordered its depths dredged and bridges built to maintain the lake as a source of water, income and inspiration. During
the Southern Song Dynasty (1127-1279), which made Hangzhou its capital, the West Lake became increasingly known
to the outside world, as foreign envoys made their route to the imperial court. As word of its beauty spread, so did
imitations of its landscape, inspiring garden design across Japan and the Korean peninsula. When China once again
began opening itself to the outside world in recent decades, the West Lake’s contributions to landscape design
received international recognition. Accordingly, it was designated a UNESCO World Heritage Site in 2011.
Today, as in its storied past, cultural and material wealth literally line the perimeter of the lake. Strolling along the
shaded boulevards of the affluent Hubin region to the lake’s east, pedestrians pass Hermès, Gucci and Louis Vuitton
boutiques before later reaching the dealerships of Porsche, Aston Martin and Lamborghini. Further around the lake lie a
plethora of historical relics, such as the Su Causeway and the Bai Causeway – named for two old poets-cum-governors
of Hangzhou, who both possessed a great appreciation of the lake’s aesthetic and practical value.
Today, its economic value is still patently clear. “Tourism is not all about charging tourists for visiting sightseeing
spots,” says the Hangzhou government on its website. “Anything related to catering, accommodation, transportation,
shopping and entertainment are parts of the tourism industry, and reflect the development condition of a city’s tourism
industry.” All of the above surround the iconic location.
Many areas around the West Lake are free to access but there are still some locations that require a fee, such as
the scenic area around Lingyin Temple – founded in 328 by a travelling Indian monk, who came to stay in Hangzhou.
But for the most part, Hangzhou would rather use its popularity as a tourist destination to drive revenue into other
sectors – such as hospitality and entertainment – rather than capitalise on its scenery directly. Solitary Hill rises on the
north of the water, taking its name from the scholars and poets who sought isolation on its slopes in pursuit of
inspiration most notably the poet Lin Bu. This “hermit culture” was greatly revered by members of the literati, both in
China and beyond. Nowadays Hangzhou is a city geared instead towards online connectivity.
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Sunset on the West Lake draws the crowds
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Female tea workers at a
Hangzhou Longjing tea
plantation
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For those who love tea: Longjing village
Tea was first discovered in China in the southwestern jungles of Sichuan province, some 3,000 years ago (and some 1,000
miles away from Hangzhou). As China expanded and improved its waterways, tea was transported and traded across the
Middle Kingdom, infusing itself in the nation’s culture and history. Tea became an intrinsic ingredient within Chinese
medicine, a precious treasure worthy of an emperor, and an important commodity to be traded at home and abroad.
Of all the tea produced in China, green tea accounts for 63.7% of volumes sold, and within that none is more revered
nor more valuable than the green tea of Hangzhou’s Longjing village.
Tea bushes were initially planted in the region around Lingyin Temple during the Tang Dynasty (618-907) but weren’t
known as Longjing tea until the Southern Song (1127-1279). The origin of the tea’s name is steeped in legend. Most
simply, Longjing tea derives its name from the village where it was first grown – Longjing village – which in turn is named
for the well from which the villagers drew their water – Longjing, which translates literally as Dragon Well.
Today it is a recognised brand throughout China, and the importance of its identity is evident from the efforts taken to
protect the village and the surrounding area. In Longjing, no buildings are allowed to rise above two storeys. This preserves
the landscape, but has not entirely restrained development. A luxury clubhouse is currently being built in the village, to
offer wealthy city dwellers the chance to escape to the country and 'experience' farm life – a trend growing in popularity
across China.
Opposite the clubhouse is a centre developed early in 2015 at the behest of the Village Committee. Its purpose is not
only to educate tourists on the special qualities of the local brew, but also to help local farmers sell their pickings. You can
buy Longjing tea from the centre for roughly Rmb200 per 500g ($30.66). You can also taste the tea and learn about the
production process – for free.
Drinking high quality tea can be a meditative process with each successive pour seeing the leaf evolve in the teapot.
Locals also advise leaning over the teapot, so the steam from the Longjing tea bathes the eyes. It is claimed this is good for
tired eyes and can improve vision.
A number of city buses travel to the Longjing area. One option is to take a bus to the Fenghuang Shan stop, from which
you can easily access the National Tea Museum and the villages themselves. The village is very close to the city (about 13
minutes by bus) just on the west side of West Lake. Many people, however, choose to cycle there or take a taxi.
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Hangzhou smog
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Six Harmonies Pagoda on a clear day
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Museums
Hangzhou has a variety of museums covering topics ranging from cuisine to finance and taxation. If
you don’t have time to see them all, here are some recommendations.
National Tea Museum: As earlier mentioned, Hangzhou is home to China’s most revered tea leaves
– those of Longjing. The National Tea Museum is a beautiful museum situated in the heartland of the
Longjing tea plantations. Oddly, it says very little about Longjing tea, but does give a great history
about the cultural significance of tea to the Chinese.
88 Longjing Road (中国茶叶博物馆，龙井路88号)
National Silk Museum: Hangzhou is also the home of silk, as well as what is described as the
largest silk museum in the world. It not only gives an overview of the history of silk and its
production but also untangles some of the history of the ancient Silk Road.
73-1 Yuhuangshan Road (中国丝绸博物馆，玉皇山路73－1号)
West Lake Museum: Situated on the edge of Hangzhou’s most recognised landmark, the West Lake
Museum provides a rich and thorough account of its namesake’s past and present significance. In
the entrance to the museum there is a large diorama of the lake area and the city around it, which is
useful for getting yourself orientated too.
89 Nanshan Road (西湖博物馆，南山路89号)
National Sigillography Museum: This fairly niche area of study is the historic investigation of
Chinese chops/seals (used for documents). As the only national seal museum, it is worth a visit to
see the intricately carved imperial seals that have left their mark on Chinese history.
10 Gushan Houshan Road (中国印学博物馆，孤山后山路10号)
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developing ‘green energy’ technology.
These policies serve the dual purpose
of protecting the environment – so
vital for the tourism industry – as
well
as
promoting
high-end
manufacturing and service sector
industries.
Tourism also finds a natural
complement in the city's focus on
connectivity, both in the online and
offline sense of the word. WiFi is
largely available throughout the city,
through the networks iHangzhou and
iZhejiang, and where that fails 4G
offers wide coverage too (although a
Chinese SIM is required for WiFi
access). Car usage is regulated, to help
reduce
both
pollution
and
congestion, and the underground
metro system is currently being
expanded, a move which will further
reduce traffic. (Hangzhou is often
listed as the second-most congested
city in China, and exhaust fumes
account for roughly 40% of the city’s
air pollution; factories meanwhile

Tea off: A unique golf experience
A scenic golf course should enhance the exhilaration of a good game as much as it
reduces the frustration of a bad one. In Hangzhou, the sheer serenity of the golf
course at Fuchun Resort does just that.
Weaving within the tea fields that straddle the hillsides encircling the resort, the
course allows golfers the unique opportunity of experiencing Hangzhou’s picturesque
landscape whilst teeing off amidst the city’s most prestigious export – Longjing tea.
The resort is an hour away from the international airport, in Fuyang District, south
of the city centre. During the spring, summer and autumn, the course is reserved
exclusively on weekends for hotel guests, but is open to all during the week.
If you’re in Hangzhou simply for pleasure – and that pleasure includes golfing –
consider staying at the resort. The 110-room complex took seven years to design and
build, and was inspired by a painting of the surrounding landscape by famed master
Huang Gongwang (1269-1354)
Room rates begin at Rmb3,500/night ($537). The green fee, which starts at
Rmb1,280 ($196) for resort guests, includes the fees for cart hire and caddies.
Reservations can be made on (+86) 0571 63419500 or at:
reservations@fuchunresort.com
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FUCHUN RESORT
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Tourism revenues
are forecast to
reach Rmb300
billion ($45.49
billion) by 2017
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only account for 8% of the problem.)
“The city lacks beach resorts, snow and ice projects,”
notes the Hangzhou government on its website. “To
upgrade its tourist products is something the city must
face and consider.”
Even though Hangzhou is attempting to develop itself
as a centre of technological innovation and smart
manufacturing, it still has hopes for its tourism industry
to play a larger role in its economy. The Hangzhou
Tourism Development Committee aims to see the
industry’s gross income surpass Rmb300 billion ($45.49
billion) in 2017 and account for 7% of the city’s GDP, up
from 6.6% in 2014.
Although the local tourism industry has primarily
relied upon Hangzhou’s history and natural beauty, the
municipal government is looking to its future and how to
develop a new model of tourism. Perhaps with the 2020
Asian Games due to be held in Hangzhou and the
increasing popularity of recreational fitness amongst
China's growing middle class, sport offers new possibilities
for the city, both as a venue for major events and a place to
play them (see box on golf).
Indeed, a report published in 2015 through the
Hangzhou tourism office lamented how 66% of tourist
spending went towards ‘basic’ items, such as
accommodation, food and transport. It wants more tourist

spending on retail and entertainment. Moreover the
report showed a keen interest in developing Hangzhou as
an international tourist city: it advocated improving
English-language tourist information resources.
Specifically, it suggested developing Facebook, Google+,
Twitter, Pinterest and Tripadvisor accounts, all of which
except Tripadvisor are banned in China.
This Sinopolis reporter found himself enlisted by a
group of trainee police officers in Hangzhou, whose
homework assignment was to find examples of poor
English translations throughout the city, ostensibly to
improve their own English so that they can help foreign
tourists.
Clearly Hangzhou is preparing for a long-term increase
of foreign tourism, rather than a brief influx around the
G20.

SINOPOLIS: HANGZHOU

TOURISM

Suggested itinerary for a day trip
Thanks to the high-speed train line, you can reach Hangzhou in as little as 45 minutes
from Shanghai. With up to 100 trains running between the two cities each day, day
tripping to Hangzhou is an easy feat. Here’s Sinopolis’ suggested itinerary:
0815
0910
0940
1020
1300
1530
1800
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Catch the high-speed train from Shanghai Hongqiao to arrive in Hangzhou East
at 0900
Ride the underground from Hangzhou East to Longxiangqiao, where you can
either pick up a city bike or simply walk to the lake and hire one there
Cycle south along the lake and head out to China National Tea Museum in the
Longjing tea fields
Enjoy touring the museum and wandering the fields. Take lunch nearby at Xie
Xiang Lou (our restaurant recommendations)
Return to town and take the underground to Qianjiang Road (Line 4) to gaze at
the striking architecture of the exhibition centre and to browse the shops at Mix
City Mall
Take a taxi to the old-style Hefang Street to pick up a souvenir and walk up to
the City God Pavilion for a view across the city and a glimpse of the sunset
Enjoy dinner next to the West Lake then round off the day at one of the jazz bars
on Nanshan Road
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When to go
Hangzhou is a major tourist destination for domestic visitors. Unfortunately
this means that when there is a national holiday, many Chinese have very
similar ideas about where to go, and the city can become extremely crowded.
During the National Day holiday of 2015 – a week-long holiday in October
– Hangzhou received 13.06 million guests. That’s more than a tenth of the
number of domestic tourists it welcomed in 2014 as a whole.
From March to May is also a popular time to visit Hangzhou, because the
weather is warm but less humid, and because the blossom trees begin to
flower. Summer has a similar appeal for domestic tourists despite the
weather: the heat and humidity of summer encourages the water lilies to
bloom.
Spring and autumn are the recommended times to visit, because the
weather is comfortable and the changing foliage of each adds to the scenery.
If you don’t want to become too caught in the crowds, just try to avoid the
national holidays.
Chinese New Year:
Labour Day:
National Day:
Mid-Autumn Festival:
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Falls between late January and early February
May 1 (3 days)
October 1 (week-long)
Between mid-September and early October (3 days)
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